
 

 
THE EDUCATION TRIBUNAL IS 
INDEPENDENT OF: 

GOVERNMENT 
LOCAL AUTHORITIES 
SCHOOLS 
FURTHER EDUCATION 
INSTITUTIONS (FEIS) 

 

THE TRIBUNAL HEARS AND DECIDES 
APPEALS AND APPLICATIONS IN 
RELATION TO CHILDREN AND YOUNG 
PEOPLE WHO HAVE OR MAY HAVE 
ADDITIONAL LEARNING NEEDS (ALN). 

 
SPECIFICALLY, IT HEARS AND 
DECIDES APPEALS ABOUT THE 
DECISIONS OF AN FEI OR A LOCAL 
AUTHORITY IN WALES 
THE TRIBUNALS DECISIONS ARE 
LEGALLY BINDING. 

 
THE EDUCATION TRIBUNAL PROVIDES 
ADVICE AND GUIDANCE ON THE 
APPEAL PROCESS AND THE 
PROCEDURES TO BE FOLLOWED ON 
THIS WEBSITE: 
HTTPS://SPECIALEDUCATIONALNEEDSTRIBU 
NAL.GOV.WALES/ 
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A PARENT CAN MAKE AN APPEAL TO 
THE SPECIAL EDUCATIONAL NEEDS 
TRIBUNAL FOR WALES (SENTW) 
AGAINST CERTAIN DECISIONS MADE 
BY A WELSH LOCAL AUTHORITY 
ABOUT THEIR CHILD’S ALN. THE 
TRIBUNAL MAY REQUIRE A LOCAL 
HEALTH BOARD TO PROVIDE 
EVIDENCE AND CAN MAKE 
RECOMMENDATIONS TO THE HEALTH 
BOARD. 

 
CHILDREN AND YOUNG PEOPLE CAN 
ALSO MAKE AN APPEAL BY TELLING 
THE TRIBUNAL THAT THEY DISAGREE 
WITH A DECISION ABOUT THEIR 
EDUCATION. 

 
 
 

CHILDREN AND YOUNG PEOPLE CAN 
ASK AN ADULT TO HELP FILL IN THE 
APPEAL APPLICATION FORM. IF THEY 
HAVE SOMEONE TO HELP THEM, THE 
NAME FOR THIS PERSON IS A ‘CASE 
FRIEND’. THE CASE FRIEND MUST 
TELL/INFORM THE TRIBUNAL THAT 
THEY ARE HELPING. 

 
THE PROCESS OF DEVELOPING AN 
INDIVIDUAL DEVELOPMENT PLAN 
(IDP) WHICH MAKES SURE THE VIEWS, 
WISHES AND FEELINGS OF YOU AND 
YOUR CHILD OR YOUNG PERSON ARE 
REPRESENTED, HELPS TO OVERCOME 
CONCERNS AND PREVENT 
DISAGREEMENTS FROM ARISING. 

 
EARLY RESOLUTION OF ANY 
DISAGREEMENTS IS BEST FOR 
EVERYONE AND CAN HELP TO AVOID 
STRESS. 

 
IF YOU ARE UNABLE TO AGREE ABOUT 
DECISIONS OR PROVISION, 
INDEPENDENT PARENT PARTNERSHIP 
SERVICES PROVIDED BY THE LOCAL 
AUTHORITY CAN SUPPORT YOU 

 
SNAP CYMRU IS AN ALL-WALES 
CHILDREN’S CHARITY WORKING WITH 
FAMILIES, YOUNG PEOPLE AND 
PROFESSIONALS IN OUR AREA ON 
ISSUES REGARDING ADDITIONAL 
LEARNING NEEDS AND DISABILITIES. 

 
THE INFORMATION AND ADVICE LINE 
IS AVAILABLE: 
MONDAY–FRIDAY 9.30 AM – 4.30 PM. 
WWW.SNAPCYMRU.ORG/HELP-FOR- 
FAMILIES/ 

 
IF YOUR CONCERNS OR 
DISAGREEMENTS ARE TO DO WITH A 
SERVICE THAT THE HEALTH SERVICE 
PROVIDES THEN YOUR LOCAL 
AUTHORITY AND THE DESIGNATED 
CLINICAL EDUCATION LEAD OFFICER 
(DECLO) WILL WORK TOGETHER WITH 
THE LOCAL AUTHORITY, TO TRY TO 
FIND A SOLUTION. YOU CAN ALSO 
CONTACT THE HEALTH BOARD 
DIRECTLY 

 
INFORMATION ON THE PUTTING 
THINGS RIGHT PROCESS CAN BE 
FOUND AT: 
WWW.WALES.NHS.UK/OURSERVICES/PUBLIC 
ACCOUNTABILITY/PUTTINGTHINGSRIGHT  
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